« Go to www.onestop.ky.gov.

« Click on the One Stop Business Services icon.

« Click on, “If you do not have a user account, click

here to create one.”
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Kentucky Business One Stop Portal is the gateway to many Commonwealth Services.
Far a complete list of services, please see our FAI

For additional information, refer to these User Guides: One Stop Overview and One Stop Security

Click here

Note: If you own more than one business or use more than one of the services, you do not need to create a user account for
each business and/or service. Your Kentucky Business One Stop user account will work for all of them.

reate a user account

1f you do not have 3 user aceount

Need Help?

the property of the Commanwealth of Kenticky. Tha
that you are only autharioed to use this ste. o any

is to notiy you
accessed theeugh this she. for its intended purmase
Unathortzed access o dackure of personsl and conkcentis
information may be purishable by fines under state and federalLow
Untherized Becess to this website o access in excess of your



https://onestop.ky.gov/Pages/default.aspx

« All fields underlined in red are required

On'esmp Security Information Management System (SIMS) @ UserGuide % Login
and the Username & Password must
meet the requirements below.

Username” DllEla! Name"

Username: Between 8-20 characters

First Name* Last Name*

and may contain only upper/lower case

Email Address” Confirm Email Address®
letters, numbers, hyphens (-), and
Password" Confirm Password"

underscores (_).

Optional profile information

Password: Between 8-15 characters and
must contain at least one number, one
letter, one special character, and one
capital letter.

The password CANNOT contain your
Username or your First/Last Name.

e Once all required fields are
complete, click Create Account.




« You will see a notification that you will
receive an email with directions to
activate your user account. You may not
log in until your account is activated.

« Depending on volume, it may take up to
four hours for the activation email to be
sent. If you do not receive the activation
email, you should check your spam/junk
folders.

« At right is an example of the activation
email you will receive to activate your
account. You must click on the
highlighted link to activate the account
or copy and paste the link into a web
address bar.

« Once the account is activated, you will
be able to log in to your account.

security Information Management System (SIM5) @ User Guide I Login

‘One Stop

You are almost done registering your user account with Kentucky Business One Stop.

You will receive an email which contains directions for activating your user account.
Follow the directions contained in that email to finish setting up your user account.

You may close this browser window. A new one will be opened for you when you click the link in the confirmation email.

Kentucky Business One Stop confirmation for user Johndoe123 ineax « & B8

noreply.sims@ky.gov 12:41 PM (0 minutes ago) -
3 me =

Welcome! Your Kentucky Business One Stop account set up is almost complate

In order to complete your account set up, please Click here to activate your account In order to prevent typos, you may copy and paste your highlighted user name.
Your One Stop user account user name is

Johndoe123

If you don't see the "Click here to activate your account’ link above, copy and paste the URL below into your browser's address bar and press the ENTER key.

MNOTE: Do not reply to this email. This email account is an automated notification, which is unable to receive replies.

Thank you,
Kentucky Business One Stop




